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This guide is designed to help students install Adobe Creative Cloud (Photoshop, lllustrator etc) on a home PC.

Note: this software requires a license to use. Students are allocated licenses based on what subjects they are
studying. If you think you should have been allocated a license, please contact your subject teacher who will check
with LCS ICT Support.

Adobe Creative Cloud suite can take up a significant amount of disc space and, depending on the individual apps,
may have significant hardware requirements to get the best experience. You can find out more at
https://helpx.adobe.com/creative-cloud/system-requirements.html

1. Download the Creative Cloud Installer

e Users who have been allocated licenses will have been sent an email to their school email address with a link
to Adobe Creative Cloud. If you think you might have missed your email or lost it, navigate to
https://creativecloud.adobe.com
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e C(Click the Sign In button at the top.
e  When prompted, enter your LCS Email address and Password
e Once logged into Adobe’s website, click the Download button underneath Creative Cloud
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e The Creative Cloud installer will then download and should run automatically. If not, please locate the
downloaded file and run it manually.
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2. Install Creative Cloud

e Once the installer runs, you should see a screen similar to below (You can skip the questions on the on-
screen questionnaire part if you like).

Adobe Creative Cloud - o X

© Gethelp

Please select what best describes your current role from the list Tof2
below.
O Marketing professional O Student
Visual or graphic designer Video professional
Teacher, faculty, or staff Web, mobile, or UX designer
Professional photographer Other business professional
Installing ... 83% IT professional Hobbyist or personal user
-
This will take a few minutes. You'll use the Product Manager 3D artist

Creative Cloud app to install all of your
Adobe apps.

Skip question

e When the installation is complete, you should be presented with the Adobe Creative Cloud home screen. If
not, you should be able to launch it from the Start menu.
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3. Installing Individual Adobe Apps

e From the Adobe Creative Cloud home screen, you will be presented with a range of Adobe applications
which you can install.
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e C(Click an Application to install it (For this example we are going to install Photoshop, but the process is the
same for the other apps). Please ensure that you have sufficient disc space on your PC prior to installing
e The Software will then download and install

. Photoshop

Create beautiful graphics, photos and art anywhere
Y Installing ...(32%) Cancel

e  When it is finished you will see something like this in your home screen:

. Photoshop ® Upto date .

e Click Open to launch the software.
e You may be prompted to log in again. Use your LCS Email Address and Password
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Device Activation Error

e When you launch an application, you may see an error regarding a device activation limit (see below). This is
due to the Creative Cloud software being limited to 2 devices per user at any one time. You must sign out of
one of the previous PCs in order to activate the current one.

.\ Adobe

A\ You've reached your device activation limit

Sign out of one of the devices below to continue.

Photoshop can only be activated on 2 devices simultaneously. Click 'Sign out' on at least one of the devices below to continue
using Photoshop. Your applications, local files, and Cloud assets on those devices will be unaffected when signing out. Learn
more about device activation limits.

You're currently signed in withll@!ittleover.derby sch.uk. Sign out and use a different Adobe ID.

N 9 9

This device C7-00 B3-03
(not activated) Last launched a month ago Last launched 4 hours ago

Quit Photoshop

e  You will be prompted to deactivate your copy of Adobe Creative Suite on one of the previous 2 PCs you were
using. Select a PC to deactivate and click the Sign Out button. The copy on your current PC will be activated,
replacing the one you signed out of.

Fa\ Adobe

Q You activated this device successfully

Click ‘Continue’ to use Photoshop.

Your applications, local files, and Cloud assets were unaffected when signing out of your remote device. Learn more about device
activation limits.

9 O 9

This device C7-00 B3-03
Signed in Signed out Last launched 4 hours ago

e C(Click continue to load your software as normal.
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4. Troubleshooting

If you encounter errors installing software, please check the following:
e Do you have an Adobe license allocated? Please ask your subject teacher to check with ICT Support.
e Is there sufficient disc space to install the software?

e Does your PC meet the minimum hardware requirements of the software you are running?
https://helpx.adobe.com/creative-cloud/system-requirements.html

e Is the wifi/internet connection reliable? A poor connection could cause files to not download correctly.
e Does the user trying to install the software have sufficient permissions on the device?

e Has your Antivirus or Firewall blocked access to the installer?
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